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Abstract 
The purpose of this paper is to examine the employment of qualitative research methodology within the framework of 
analysis of the way the World Heritage Sites located in the Greek territory are promoted; this is outstanding heritage that has 
been nominated to the World Heritage List of UNESCO used to promote a specific image of Greece nationally and 
internationally. Similar methodology has been followed for the examination of the purposes and reasons for the 
implementation of decisions related to the creation of intercultural relations and networks as well, taking Trieste, Italy as an 
example. The research follows a case study design using multiple measures, such as documents and archival analysis, 
interviews and promotional material, which comprised the method of enquiry and led to the triangulation of gathering of data. 
Sources of data, the approach to qualitative research, methods of verification of research and the role of the researchers are 
discussed. The aim is to identify topics for the creation of general themes that run throughout the data and create patterns for 
the research under interpretative phenomenological analysis. Then, the categorisation of themes under the umbrella of a 
superordinate theme takes place. Methodological challenges are discussed in regard to sampling issues, the management of 
data, data analysis and validity checks. The procedures followed in the specific research can be extended in the exploration of 
other cases; generalization in case studies is about theoretical propositions not about populations. 
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1. Introduction 
The presentation of the distinctive heritage of a country is related to issues of reinforcing its perceived 
identity, economic and political processes and underscores questions of the power of the state at national and 
international levels. World Heritage properties nominated to the World Heritage List (List) -a List where 
properties of outstanding universal value can be inscribed according to the Convention concerning the Protection 
of the World Cultural and Natural Heritage (Convention). The Convention is an international agreement adopted 
by the general conference of UNESCO in 1972 where States Parties that have ratified the Convention (they are 
referred to as ‘States Parties’ by the Convention) may nominate heritage to the List. The paper explores the steps 
followed within the framework of analysis of qualitative research methodology for the presentation of heritage 
sites through the official point of view of two state mechanisms (the Ministry of Culture (MoC)- and the Ministry 
of Tourism -GNTO) through the communication activities implemented to explore the role of the communication 
work in portraying cultural heritage. Similar methodology has been followed in the examination of the city of 
Trieste, Italy, which examined the formation of intercultural relations and organizational networks in the 
Mediterranean and in Europe which consist of the basic body of the so called Greek commercial dispersion 
(Bitsani and Kavoura, 2011).  
According to Rubin et al (1993:186) “message -or artifact- oriented research” looks at communication 
messages and attitudes associated with messages.... and focuses on examining and interpreting messages and 
relates ideas such as people’s attitudes and opinions about messages, issues or events”; this method of 
communication research includes archival research and interview research. For the purpose of clarity, this study 
examines data collected from interviews held with curators, promotional material (brochures, advertising inserts, 
leaflets) for the advertising of the national narrative and primary sources of documents including the original 
official archives that specified the programs of actions for the presentation of Greek cultural heritage. 
2. Sources of Data  
2.1. Official Documents 
For “[a] research project that involves any study of, or comparison with, a period before the present, 
documentary sources immediately become the main source of information for that period” (Calvert, 1991: 117). 
Documents were primary sources (Calvert, 1991: 119; Sapsford and Jupp, 1993: 141; May, 1997: 161; Atkinson 
and Coffey, 1997; Birley and Moreland, 1998), which were original papers from the official correspondence 
within the Departments of the state and were written and collected by those who personally witnessed the events 
described. For example, the analysis of archival documents including original archival documents from the 
library of Trieste, Italy (Biblioteca civica), the archives of the Greek community there, archives of the Stock 
Market-the Chamber Commerce there (Borsa), as well as the archives of the Greek embassy in Italy, took place 
so that the commercial entrepreneurship in the area could be examined longitudinally (Bitsani and Kavoura, 
2011). 
2.2. Interviews 
King (in Cassell and Symon, 1994: 16) argued that the method of interviews is considered to be among the 
most appropriate methods employed to gather data when research in an organisation takes place. The point of 
view of the interviewees about the state institutions’ activities provide insight about their experiences that could 
be compared with the data of the administrative texts. According to Maxwell (1996: 70), a purposeful sample is a 
sample when “particular settings, persons or events are selected deliberately in order to provide information that 
cannot be got as well from other choices”.  
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Interviewees discussed incidents and events that were not mentioned in the documents and provided another 
way to determine processes and practises related to the presentation of cultural heritage from those involved in 
the decisions made and implemented. In the case of Trieste, Italy, members of both Greek and Italian 
communities, businessmen, officials, the president of the Greek community in Trieste, Italy, the president of the 
Chamber Commerce, the president of the Greek-Italian Chamber Commerce and the mayor of Trieste, Italy were 
examined.  A combination of open-ended questions and closed questions were used.  
2.3. Official Promotional Material 
The material that was searched from the two organisations (in the case of the World Heritage Sites) 
incorporated brochures, publications of museum exhibitions, photographic albums related to productions for 
cultural heritage, material for educational programmes, leaflets of archaeological content that are offered free of 
charge in the admission entrances of the sites. Advertising campaigns were part of the study as examples which 
present the efforts and interventions of different Departments for the implementation of communication 
approaches as regards the presentation of Greece and the importance or not attributed to the heritage sites. 
 Written promotional material was collected for a period of 14 years since the first nomination of Greek 
properties took place to the List, a representative period to explore occurrences or changes in the presentation of 
the heritage sites and the values associated with heritage properties. Sampling is an issue to discuss when 
qualitative research is employed; we purposefully select our sampling (Creswell, 1994: 148), data that was 
representative (Leiss, Kleine, Jully and Botterill, 2008: 200); we examined all the nominations to the List for this 
period.  
3. The approach to qualitative analysis   
Different data sources were divided into segments and they were sorted into groups in order to create an 
organising system of categories, which were small parts that shared common themes and were grouped together. 
Coding in qualitative research attempts to “fracture the data and rearrange it into categories that facilitate the 
comparison within and between these categories” (Maxwell, 1996: 78). In that way, the researchers could see the 
overall picture and not only those parts that could be immediately seen because the whole is more important than 
the part (Leiss, Kleine, Jully and Botterill, 2008: 201). The focus is on contextualised meaning, and the 
researchers are interested in mapping out the convergences and divergences that emerge and discover links in the 
data. Categorising -coding categories drawn from theory and developed inductively- takes place that fractures the 
data and rearranges them into categories that facilitate the comparison of data within and between these 
categories. “[The organising system] can be created from prior material, such as the theoretical framework 
adopted and/or the research questions that guide the investigation” (Tesch, 1990: 119).  
“A theme can be defined as a statement of meaning that (1) runs through all or most of the pertinent data, or 
(2) one in the minority that carries heavy emotional or factual impact” (Ely et al., 1991: 150). Interpretative 
phenomenology is a method which was used which permits the identification of themes -a statement of meaning 
that runs through all or most of the pertinent data or one in the minority that carries heavy emotional or factual 
impact (Holstein and Gubrium, 1998: 150; Myrray and Chamberlain, 1999: 220). The research followed a cross-
case analysis or cross categorical analysis (Yin, 1989; Mason, 1996) where themes were examined across cases -
databases and identify cases studies as examples. Comparisons and connections within the data are made and 
provide another way to illustrate whether themes which occurred in the analysis of documents and interviews 
about the role of the institutional mechanisms in the way the past is seen were also addressed in the official 
promotional material from both organisations (in the case of the analysis of the management of World Heritage 
Sites). 
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The data is then linked in an attempt to understand data in context by looking at relationships that connect 
statements and events within a context, a process called contextualising (Maxwell, 1996). Issues that emerge in 
the data and are repeated create patterns for the research (Yin, 1989; Forster, 1994: 150-152, Maykut and 
Morehouse, 1994; Ericson et al. in May, 1997). 
In the process of the analysis the process of deconstruction, interpretation and reconstruction was made 
according to patterns (Ericson et al. in May, 1997: 173; Forster, 1994; Creswell, 1994: 154). While the 
researchers initially sought to divide the data into smaller parts, in the end the aim was to present how these parts 
were linked together. The further aim was to take the separate sections and then pull them together creating a 
picture where the themes are interrelated with each other (Robson, 1993; Creswell, 1994; Ericson et al. in May, 
1997). The researchers worked from part to whole, from specific issues emerging in the research that were then 
interrelated with each other. 
Comparisons of interconnected set of concepts -‘patterns’- with theory, tracing changes over time -time-series 
analysis- (Yin, 1989) consist of modes of data analysis.  
4. Methodological Considerations  
The issue of accessibility is salient (Forster, 1994; Sapsford and Jupp, 1993; May, 1997). Unobtrusive 
measures were used for the documents, which were part of the internal communication within the organisations 
and provided information about the rationalisation of acts that took place. An unobtrusive measure of observation 
is any indicator that does not influence the phenomenon studied and the observer is not related to the situations 
being studied (Schwartz and Jacobs, 1979; Sapsford and Jupp, 1993: 299). The use of unobtrusive measures is a 
way of verification of the research. 
“[Official documents] are often contemporaneous records of events in organisations. This can help researchers 
to look more closely at historical processes and developments in organisations and can help in interpreting 
informants’ ‘rewriting’ of history in later verbal accounts” (Forster, 1994: 148). Mason (1996) and May (1997: 
157) stated that documents are particular readings of social events and they “structure the decisions which people 
make on a daily and longer term basis”. 
5. Methods of Verification of Research   
The researchers searched a diverse range of sources. ‘Triangulation’ enabled the researchers to have a mixture 
of sources for gathering data and thus “gain a better assessment of the validity of the explanations” (Maxwell, 
1996: 75-76). Since most instruments are not as accurately desired, the use of multiple measures of the same 
construct pointing information in the same direction, allows for a better interpretation since different sources of 
evidence are used for the presentation of findings (Yin, 1993: 69). The multiple sources of evidence provided 
multiple ways of measuring the same phenomenon. One source may provide the cross reference for the other 
sources and supplements information from different angles about the general question of inquiry Besides, when 
the same procedures are followed reliability may be accomplished (Yin, 1993). It is the credibility that is 
searched in qualitative research; convergence of a major theme or pattern provides credibility to the findings 
(Maykut and Morehouse, 1994: 146; Robson, 1993: 404).  
Calvert (1991: 121) and Forster (1994: 155) stated the issue of authenticity that the researchers should deal 
with in order to verify whether the data are genuine. The internal validity of the documents may be justified due 
to the fact that the documents were used for personal correspondence between the people involved in the 
decisions taken within the organisations and consisted of the principal by-products.  
Documents were created at the time of the events. They are sources of information that present accurate 
reports of the events recorded and decisions were taken by the two state organisations on the grounds of these 
reports. In that way, the validity of the documents is strengthened. “Unobtrusive measures can derive from 
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institutional memoranda, produced as a normal part of bureaucratic functioning but to which the social scientist 
can gain access in order to study key aspects of institutional processes. The effects of the observer on the data are 
reduced, thereby improving internal validity” (Sapsford and Jupp, 1993: 299). 
Official documents were dated and placed into files; they were signed by the people who wrote them. In that 
way, “the accuracy of the documents and their authorship could be validated by the individuals who had 
produced them” (Forster, 1994: 155) with regard to the verification of the authenticity of the documents. The 
document was presented according to the related Department, the registration number of the file to which it 
belonged and the date which may be used for reliability checks.  
The researchers are aware that “every narrative or representation is a version rather than an objective and 
neutral description” (Mason, 1996: 130). The use of literal metaphors as used by interviewees and the different 
perspectives by which people perceive the presentation of heritage were reported, a fact that aimed at showing 
the existence of different perspectives. “We start with the experiencing person and try to share his or her 
subjective view. Our task is objective in the sense that we try to describe it with depth and detail. In doing so, we 
try to represent the person’s view fairly and to portray it as consistent with his or her meanings” (Miller and 
Glassner, 1997: 100). Since more than one person was in charge of the presentation of cultural heritage, 
interviews were conducted with more than one person from the same Department and information could be cross 
referenced. 
6. The role of the researchers 
Hammersley and Atkinson (in Maxwell, 1996: 67) use the term ‘reflexivity’ to show the interdependence 
between the researchers and the research since the researchers are part of it and the ones who form the lines 
according to which the research proceeds.  
Wimmer and Dominick (1987: 139) and Maxwell (1996: 91) called reactivity the subject’s awareness that is 
under investigation. The role for the researchers need to be a balanced one. As a researcher “you need to be 
respectful -especially in regard to their areas of professional or expert knowledge- but at the same time confident 
of the worth of what you are doing and of your own expertise” (King, 1994: 23).   
The role of the researchers is to ensure that the different points of view and perspectives, which emerge are 
presented. 
7. Conclusion 
The procedures followed in the specific research can be extended in the exploration of other cases apart from 
the World Heritage Sites of Greece and Trieste, Italy. The researchers are aware that the results will not be easy 
to generalize for other countries since processes are explored for the specific case of Greece with emphasis on the 
World Heritage Sites and the articulation of ideas related to heritage presentation; this is true for Trieste, Italy 
(Bitsani and Kavoura, 2011; Kavoura, 2001).  
Nevertheless, the procedures followed in the specific research can be extended in the exploration of other 
cases. The researchers are aware that the results will not be easy to generalize. Generalization in case studies is 
about theoretical propositions not about populations (Yin, 1993; Hartley, 1994: 225).  
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